Logging into the RO student hub

If you’re having trouble logging into the RO student hub, please follow the steps below.

1. Please make sure you are trying to log into the RO student hub and not the administrator version of the
hub. The RO student hub login page looks like this:
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2. Please use the same log in details you used for your online RO application. If you have forgotten your
password, you can reset it by clicking on the ‘Click here to reset it’ button located under the ‘Problems
accessing the portal?’
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3. Once you enter your email address, hit ‘Send Verification Link’. You should then receive an email to your
inbox allowing you to re-set your RO student hub password.
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° To reset your password, you must provide the email address on record with Realising Opportunities. A verification link will then be sent to you via email. Please note that
this verification link must be used within 4 hours of its creation, after which time it will expire.

Email Address: | yourname@email.com ‘

If you have tried to re-set your password and continue to experience issues accessing the RO student hub,
please contact the RO Central Team directly by emailing us at info@realisingopportunities.ac.uk
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